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TOUR SUMMARY 
Köslachek Tours Group of Twelve (KTG-12) is designed for a very exclusive 
group of travelers.

Köslachek Private Tours invites you to discover the Peruvian North, where you 
can visit pre-Hispanic and modern cities, as well as picturesque little towns 
where the past and present converge into the future.                                    
Our tour takes you to six cities in three regions: Trujillo, Chepén, Cajamarca, San 
Pablo, Lambayeque, and Chiclayo in La Libertad, Cajamarca and Lambayeque 
regions respectively.

Exclusive Small Groups
Experience the magic of Peru in an intimate and personalized way with our exclu-
sive package designed for small groups.

Group Size 
We want to ensure that each participant enjoys the tour to the fullest, so we have 
set a strict limit of twelve (12) participants per group. 

Nevertheless, our average number of travelers per tour is about eight to ten people. 

Exploring with a small group allows for a closer connection with the culture and 
natural beauty of Northern Peru. 

KTG-12 Benefits
The benefits of traveling with Köslachek Small Group 
are widely extensive.
• Experiential travel.
• Low-impact tourism.
• Personalized attention from guides.
• Flexible itinerary.
• Team’s undivided attention.
• Intimate & authentic experience.
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• Direct interaction with local communities.
• Direct contribution to local economy.
• Spanish language immersion.
• Charity opportunities.
• Sustainability contribution.
• World-famous archaeological sites.
• World-class museums. 
• Historical landmarks.
• Authentic Peruvian food.
• Cultural shows: music and dance.
• Learn traditional Instruments.
• Positive impact on local kids’ lives.

Package Details
The package price includes:
• Airport/hotel pick-up.
• Tourist-class accommodations (9N/10D)
• 3-meal day. 
• Tickets to attractions.
• Water & snacks.
• Transportation: private van & tuk tuk.
• 24-hour personalized service.

Optional *
• Scheduled Spanish classes. 
• Marinera lesson and show.
• Traditional Peruvian instruments lesson.
• Peruvian cooking lesson. 
   * at no additional cost

Not included:
• Tips not included.
• Domestic flights.*
• Alcohol.
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• Additional drinks/food at hotels are to be paid by the client.
• Medical and/or accident or theft insurance during the stay and/or visits.
• IGV 18% if you require an invoice.
• Laundry and additional hotel services.
• Activities outside the tour itinerary or during the traveler's free time.
• Medical visits/personal matters."

  * If you need us to book a domestic flight within Peru, consult with us! *
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TOUR COST 
Price per Person
The starting price of $3,840 USD (20% discount included) applies only if the group 
reaches 11–12 travelers. Because this is a private tour, the final price depends on 
the number of people who register. If fewer than 11 travelers join, the price per 
person increases according to the group size. 
Group Size Pricing (20% off not included)
    11-12 travelers         $4800 each person
    9-10 travelers          $5500 each person
    7-8 travelers        $5600 each person
    5-6 travelers        $5700 each person
    3-4 travelers        $5800 each person
    1-2 travelers         $6000 each person

Discounts
• Price discounts apply equally and per person. 
• For group and family discounts please consult.
• Discounts are per season.

Deposit & Payments
To secure your spot, a deposit of $300 USD (three-hundred U.S. Dollars) is required 
within 10 days of booking. This deposit is non-refundable. The $300 deposit is not 
applied toward the final trip price of $3,840.

Payment Deadlines
Once you secure your spot, you have different payment options. To make it easier on 
our travelers, Köslachek Tours has set up dates to help you keep your payments on 
track. Email us if interested in a single payment or in a customized payment plan.

Payment Amount Deadline
Deposit $300 Within 10 days of booking
1st payment $700                    1 month after booking
2nd payment     $700            2 months after booking
3rd payment    $700                  3 months after booking
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4th payment $700 4 months after booking
5th payment $700 5 months after booking
6th payment remaining amount 1 month before departure

Family Discount Policy
• Children are charged at adult rates.
• Special family discounts are available.
• To qualify, bookings must include at least one adult and one child under 17.
• Discounts vary, up to 20% off, based on the number of family members  
   and booking/full payment date.

Booking Process
• Notify our booking agent to apply the family discount.
• Discounts are confirmed after verifying qualifying family members.

  For specific discount details, contact our team.

CANCELLATION & POSTPONEMENT
Before reviewing the cancellation calendar, it's important to understand the differ-
ence between cancelling and postponing a tour, as well as who may initiate each.

Cancellation vs Postponement
• Cancellation means you are choosing to completely withdraw from the tour. 	
   This ends your reservation and is subject to the cancellation fees listed below.

• Postponement means you are requesting to reschedule your tour for a later 		
  date. This is a change to your original booking, not a termination.
 
Who Can Cancel or Postpone?
When a tour is postponed—whether by the client or the company—the original 
payment is not refunded but is retained and fully applied toward the rescheduled 
tour. This ensures your funds are preserved and allocated for your future travel 
experience, and helps us maintain fair pricing and logistics for upcoming  
departures. 
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Client-Initiated Cancellation
If you decide to cancel for personal reasons (e.g., illness, change of plans, flight 
delays, or financial difficulties), the cancellation calendar below applies. 

Client-Initiated Postponement 
You may request a new date for your tour. We will do our best to accommodate 
based on availability. No fees apply if the change is made well in advance—at 
least 90 days, but this is not guaranteed. Postponements must be rescheduled to 
a new date that occurs within 24 months of the original tour date. After this peri-
od, the credit may expire unless an exception is approved in writing. Please note 
that pricing adjustments may apply if the tour is rescheduled after the original 
date, due to potential increases in operational costs or supplier fees.
 

Company-Initiated Cancellation 
In rare and exceptional circumstances — such as extreme weather events, natural 
disasters, or sudden regional instability — we may need to cancel your tour. As 
we offer private tours even for one or two travelers, minimum group size is not a 
factor in cancellation decisions. 

If Koslachek Tours Must Cancel, You Will be Offered
• A partial refund, processed in monthly installments over a 6-month period; or
• The option to transfer the full amount to a future tour within 18 months of the   
  original departure date, at no additional cost.

Company-Initiated Postponement 
If we are forced to reschedule for logistical or safety reasons, we will notify you as 
early as possible and work with you to find a suitable new date. The funds paid 
will be applied to your future tour, and the same 24-month time frame applies. 
Please note that pricing adjustments may apply if the tour is rescheduled more 
than 12 months after the original date, due to potential increases in operational 
costs or supplier fees.
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In any case of postponement, we recommend initiating the conversation as 
early as possible so we can offer the most flexible options. While we will always 
strive to accommodate your needs, please understand that date changes are 
not guaranteed and may depend on guide availability, accommodation logistics, 
and seasonal factors. 

Postponements & Tour Credits
If you are unable to travel as originally scheduled, you may be eligible to post-
pone your trip and receive credit toward a future tour. Credits are valid for 24 
months from the original departure date and must be used to rebook a 
comparable tour. Once any portion of a travel credit is applied toward a new 
booking — even if the trip is later canceled or not completed — the remaining 
credit becomes non-refundable and can only be used toward rescheduling 
future tours. 

We understand that plans can change, which is why we aim to offer as much 
flexibility as possible. However, certain vendors (e.g., lodges, small local opera-
tors) require early commitments and non-refundable deposits. 

Important: If no communication or new tour selection is made within 90 days 
of postponement, Koslachek Tours reserves the right to reduce or forfeit the 
travel credit, depending on vendor costs, time elapsed, and administrative  
expenses.



9

 
Cancellation Calendar
If you need to cancel your private tour, the following processing fees apply based 
on how many days before the scheduled departure you notify us: 

Notice Given Before Departure Cancellation Fee / Penalty
120–90 days 30% of the total reservation fee
89–60 days 40% of the total reservation fee
59–30 days 60% of the total reservation fee
29– days or less No refund (100% of the fee is retained)
	
Please Note
• 	 All cancellations and postponements must be submitted in writing 
  	 (email or contact form). 
	• 	 Refunds (if applicable) are processed within 6 months, in monthly 
	 installments regardless of the original payment frequency, to ensure  
	 consistency and responsible financial management. Refund installments 		
	 will be issued every 30–35 days from the date the cancellation is approved.
•	 Refunds are processed via the same method used for payment (e.g., credit 	
	 card, PayPal, bank transfer). 

•	 Refunds are subject to internal review and only offered if no portion of the 	
	 tour credit or service has been used. Some bookings may be non-refund		
	 able due to third-party vendor terms. 

•	 Separate terms apply for postponements or rescheduling, which are 
	 treated as changes to the original booking rather than cancellations. These 	
	 may be allowed without a fee depending on availability and advance notice.
	 If you're unsure whether your request qualifies as a postponement or  
	 cancellation, we recommend submitting it in writing and contacting us  
	 for clarification. 

•	 In the event of force majeure (e.g., natural disasters, border closures),  
	 Koslachek Tours will make reasonable efforts to offer rescheduling or credit, 	
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	 but refunds may not be available. 

•	 Any currency conversion differences or transaction fees during refunds are 	
	 the responsibility of the client.  

•	 If a postponement credit is used to reschedule a tour, no refund will be 
	 issued even if the trip is not completed. 

•	 No partial refunds will be issued for unused portions of a tour or services 	
	 once travel has commenced (e.g., early departures, skipped activities, etc.).
 
Important Terms Regarding Postponements
To avoid misunderstandings and ensure smooth operations, the following 
conditions apply to any request to postpone a private tour: 

1. Postponement Requests Must Be Officially Confirmed
A client’s request to postpone a tour is not automatically accepted or guaranteed. 
It must be formally reviewed and confirmed in writing by the company. 

Until this written confirmation is provided:
•	 The booking remains active.

•	 All original cancellation policies continue to apply.

•	 Discussions, mentions, or intentions to postpone are not binding and  
	 do not pause or override the cancellation terms. This ensures clarity  
	 and avoids confusion or assumptions on either side. 

2. Postponement Is a One-Time Option
Each confirmed tour may be postponed only once.
This avoids open-ended rescheduling and ensures our team can plan  
accordingly. Clients should only request postponement when they have  
a high level of certainty they’ll be able to reschedule the trip. 

3. Postponement Cannot Be Later Changed Into a Cancellation
Once a postponement is approved and confirmed, it is treated as a firm commit-
ment to take the tour at a later date. Clients may not retroactively cancel the trip 
and request partial or full refunds after a postponement has been granted.
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This helps avoid situations where a client initially postpones, only to later request 
a refund — putting the company in a difficult position with committed funds.
 
4. No Refunds Will Be Issued After Postponement Confirmation
Once a postponement is confirmed in writing, all funds paid will be held as a 
credit and applied toward the future trip. This credit is non-refundable and will not 
be converted into partial or full cash reimbursement under any circumstances. 
 
5. Timeline for Rescheduling After Postponement
Clients Must Propose New Dates Within 60 Days: When a postponement is con-
firmed, the client must propose new travel dates within 60 days of receiving the 
confirmation.
•	 These proposed dates don’t need to be exact, but must fall within a general 	
	 timeframe (e.g., "March 2026" or "Spring 2026").

•	 If no new dates or timeframe are proposed within those 60 days, the 
	 company reserves the right to treat the booking as canceled under the  
	 original cancellation policy.

•	 The credit from the postponed tour will remain valid for up to 24 month 
	 from the original tour date — but price adjustments may apply if rates 
	 increase in the future. Failure to propose dates within 60 days may result 
	 in a forfeiture of the postponement privilege or require reevaluation under 	
	 new pricing or availability conditions. 
 
6. Postponement Credit is Valid for 24 Months (Subject to Fee Adjustments)
Postponed trips must take place within 24 months of the original tour date.
We will honor the credit amount paid toward the postponed trip, but final pricing 
will depend on future rates, supplier costs, and seasonal availability.
If Koslachek Tours initiates the postponement and the trip is rebooked within  
12 months, we will make every effort to honor the original pricing. However, if  
rebooking occurs after 12 months, price changes may apply due to increased 
costs from third-party providers (e.g., hotels, transportation, and activities). We 
encourage clients to stay in communication with us and keep track of these 
deadlines to ensure the best experience and maximum flexibility. 
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Postponement Policy
Guests may postpone their tour once for any reason with no penalty, provided  
the request is made at least 90 days prior to the original tour start date. Credit  
will be valid for two years from the original date. Additional postponement  
requests will only be considered in extreme cases and may be subject to  
administrative or vendor-related fees.
 
Refund Policy for Cancellations
In the event a cancellation is approved instead of a postponement, Koslachek 
Tours may, at its discretion, offer a refund.
•	 Even if a client made fewer payments (e.g., paid in full or in 2 or 3 install 
	 ments), refunds will still be returned in 6 monthly installments, spaced  
	 approximately one month apart. This ensures consistency in our processing 	
	 and allows us to responsibly manage cash flow related to tour logistics 
	 and vendor commitments. 

•	 Refunds will be processed using the same payment method (e.g., credit 		
	 card, PayPal, bank transfer) used for the original payment. 

•	 The company will share a proposed refund schedule at the time of  
	 cancellation confirmation. 

•	 Refunds are only available when no portion of the tour credit has been  
	 used and cancellation is approved based on internal review. 

•	 By booking with Koslachek Tours, clients agree to abide by these  
	 cancellation and refund terms. Attempting to circumvent them through 		
	 third-party chargebacks or payment reversals may be considered  
	 a breach of policy and could result in forfeiture of travel credit.
 
Please note that our refund approach aligns with  
common practices in the travel industry, where  
companies generally process refunds in installments  
for multi-payment purchases to ensure consistency,  
transparency, and financial feasibility for  
small-group operations.
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IMPORTANT INFORMATION 
Kasa de Franko has been operating tours since 2015. Köslachek Tours, along with 
its sister company Kasa de Franko, has been organizing educational programs and 
conducting tours to Lima and Cuzco for more than a decade.  
Now, Köslachek Tours invites you to discover Northern Peru. Committed to sus-
tainable tourism, Köslachek Tours always aims to offer the best service. Travelers 
with Köslachek Tours simply need to sit back and enjoy the trip. Let us handle all 
the details for you. Just chill and relax! 

Responsible Travel
At Köslachek Tours, we are dedicated to responsible and sustainable travel prac-
tices. We believe in minimizing the negative impact of tourism while maximizing 
the positive outcomes for local cultures and environments. Our commitment to 
responsible travel includes:

Cultural Sensitivity: We encourage respectful engagement with local customs and 
traditions, fostering meaningful interactions that promote cultural understanding. 

Environmental Conservation: Our tours are designed to minimize environmental 
impact by emphasizing eco-friendly practices, waste reduction, and conservation 
efforts.

Support for Local Communities: We actively support local economies by engag-
ing with local businesses and artisans, ensuring that our tours contribute positively 
to the communities we visit.

Education and Awareness: We provide educational opportunities for travelers.

Important Documents/Items
• Passport: The most current one and spare passport photos.
• International Transportation: Flight tickets (e-tickets).
• Photocopies: of important documents - to keep separately 
  (Keep a copy at home and email it to yourself ).
• Discounts: Youth/student/senior card travel discounts.
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• Driver license: International driver's license if you plan to rent 
  a car or motorcycle.
• Travel insurance: Mandatory for all our trips.
• Emergency contacts: Besides carrying travel insurance information,  
   consider carrying a list of emergency contacts, including local contacts at 		
   your destination, family or friends' contact details, embassy or consulate 		
   numbers, and any essential medical contacts.
• Itinerary and reservations: Print or save digital copies of your travel 
  itinerary, accommodation reservations, transportation details, and any  
 pre-booked tours or activities.
• Currency and payment methods: Keep local currency or have a method 
  to withdraw or exchange money, plus backup credit/debit cards or traveler's 		
  checks in case of emergencies.
• Any necessary visas: Depending on your destination, ensure you have  
 obtained the required visas well in advance of your travel date and carry 		
 them with you.
• Language: If traveling to a country with a different language, consider  
  carrying a translation book or language app to assist in communication.
• Personal health items: Medications, prescriptions, or any specific medical 		
   supplies necessary for your health should be packed along with your  
   essential documents.
• Remember to secure these items in a safe and waterproof location, and 		
  consider making digital copies to store on your phone or in cloud storage 		
  for easy access. 

It is required you have medical insurance, including emergency and repatriation. 
We recommend you also have travel insurance that covers personal liability, can-
cellation, reduction and loss of baggage and personal effects (including insurance 
details, 24-hour emergency contact telephone number and policy number, and 
credit card.)

Visas & Permits
Australians, Americans, British, Canadians, most Europeans and New Zealanders
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do not currently require a visa for Peru. For all other nationalities, please recon-
firm your visa requirements with us or your embassy. 

Vaccination Certificate
International travel often requires a yellow fever vaccination certificate at border 
crossings. Your country of origin might also request this certificate upon return.

Luggage
Please carry your luggage; it won't require extended walking (maximum 30 
minutes). A backpack or shoulder strap duffel bag is suggested for light travel. 
Smaller wheeled bags are convenient but ensure they have carrying straps. 
Bring a medium-sized bag for day trips and consider using a lock for security.

Check-in
We pre-book hotel rooms for smooth arrivals, especially if arriving before stan-
dard check-in times. If immediate check-in isn't possible, we provide luggage 
storage for you until your room is available.

Travelers
During the group tour, respect fellow travelers' diverse age ranges, needs, and 
preferences. Patience and tolerance are key for a pleasant journey. Timeliness 
is appreciated to ensure the itinerary runs smoothly without delays.

Travel Money
The official currency in Peru is the Peruvian Nuevo Sol. Ensure you have small 
bills, as Peruvian banks might reject US$100 bills with CB or BE serial numbers, 
as well as old, torn bills with numerous stamps. It's recommended not to accept 
these bills.

ATMs are widely available, though fees may apply. Verify with your bank if your 
card is accepted in Peru and inform them about your travel plans to avoid card 
cancellation due to suspected fraud. 



16

Withdrawal limits may vary, ranging from US$200 to $900 per day, depending  
on your bank or the ATM. To prevent fraud, consider using ATMs inside banks 
or shops during business hours. 

Holidays & Inconveniences
Museums and churches are closed to tourists on public holidays such as Christ-
mas Day and New Year's Day. In Latin America, many museums are also closed 
on Mondays. However, there are still opportunities for enjoyment on Mondays. 

Special Diet Requirements
Special meal requests should be mentioned in your reservation or during the ini-
tial meeting with our tour leader. Pace your meals in the initial days, as local food 
can be highly seasoned or spicy. Avoid eating at street establishments.

Cultural Shock
You will be exposed to signs of poverty and access to certain services may be 
sporadic. The food will be quite different from home. Respecting the local culture 
will make it easier to fit in.

Peru's Weather Overview
Coastal Region (e.g., Lima): Mild climate with minimal rainfall. Warm and humid 
summers (December to March) and cooler, overcast winters (June to September) 
due to 'garúa' mist. 
Andean Region (e.g., Cusco, Puno): Variable temperatures, sunny days, cold 
nights (especially at higher altitudes). Rainy season spans November to March. 
Amazon Rainforest (e.g., Iquitos, Puerto Maldonado): Hot, humid tropical  
climate. Significant rainfall year-round, especially from December to May.

Northern Peru's Weather
During the first week of July, the weather is very pleasant to visit and explore  
all type of locations within Northern Peru: 
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Trujillo, Chepén, and Chiclayo: Experience similar weather patterns with  
mild temperatures around 60-75°F (15-24°C) and minimal rainfall 

Cajamarca and San Pablo: Both situated in the Andean highlands, share cool-
er temperatures averaging around 50-65°F (10-18°C) during the day, with colder 
nights. Generally dry and sunny.  
During the first week of July, these regions showcase similar weather conditions 
within each group, which might make it convenient to plan visits to multiple 
locations in each group due to their analogous climates. 

Health Information
Physical Health Requirement: All travelers must be in good physical health to 
actively participate in this journey. Please be aware that if, according to our rep-
resentative's assessment, any traveler is unable to complete the itinerary without 
posing risks to themselves or the group, we reserve the right to exclude them 
from part or all of the trip without refund.

Medical Consultation and Preparation: It is advisable to consult your physician 
for current travel medical advice, required vaccinations, and malaria prevention 
prior to departure. 
We strongly recommend carrying a first aid kit and any necessary personal  
medical supplies. 

Medication Policy: For legal reasons, our guides are unable to administer  
any form of medication.
 

Zero Tolerance Policy
Illegal drugs and the exploitation of prostitutes are strictly prohibited on our tours. 
Possession or use of drugs poses a risk to the group and will result in expulsion 
by our tour guide.

Travel Safety Tips
• Beware of pickpockets, especially in tourist areas.
• Walk in groups and stick to well-lit main roads.
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• Stay vigilant on public transport.
• Carry backpacks in front and avoid hanging bags on chair backs.
• Use a money belt to safeguard valuables.
• Utilize hotel safe deposit boxes for valuables.
• Avoid using cell phones openly in public spaces for safety.

Strike & Protest Alert
National strikes may lead to route changes. Demonstrations arise due to local 
issues. We aim to minimize costs for altered routes, but accessing the emergency 
personal funds might be necessary. 

Arrival Instructions
We will be waiting for your arrival at the Trujillo airport to take you to the hotel to 
check in. 
  
Arrival Complications
Contact our emergency number if you can't start the trip as planned. No refunds 
for missed transfers or trip portions due to flight changes. Any added expenses 
to join the group are your responsibility. 

Disclaimers
Please note that while we successfully run trips in this region year-round, some 
changes to our itineraries may occur due to inclement weather and common  
seasonal changes in transportation schedules and routes. This can happen with 
little notice, so be prepared for route changes.

The information provided by us is given with all reasonable care; however, the 
information may be outdated by third parties. Please keep this in mind when 
reading and checking with us. If you have any questions, please contact us at  
any time.
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TERMS & CONDITIONS 
Prices are not valid for local holidays or long weekends due to a rate change.  
Between July 1st & July 9th, there are no holidays in Peru.  

Terms of Service
• Shared service tours accommodate up to twelve (12) people.
• Tours are with KDF group assistance.
• Published price is per adult/child.
• Rates based on two (2) people in a double room.
• Additional fee will apply for a single-room occupancy.
• Expect potential wait times for tour departures due to availability and  
  transport fluctuations.
• Children under 3 stay free in parents' bed.
• Transport services run punctually. Late arrivals require self-arranged  
  transportation.
• All rates in USD, inclusive of taxes for foreign tourists and non-resident  
  Peruvians. A 6.4% transaction fee applies to online payments.
• Local currency is the NUEVO SOL (PEN). Exchange money as not all  
  places accept USD. We offer Dollar to Sol exchange at the local bank rate.

Health
• Each individual is responsible for their medical expenses and civil liability,  
 except in cases of the tour operator's negligence.
• Travel insurance and provisional assistance are available at an additional 		
 cost. Please consult our advisor for details.
• Ensure compliance with health legislation and medical recommendations 		
 from your country before departure.
• Inform the operator about any allergies, chronic illnesses, or discomfort.
• Completion of a disclaimer and health questionnaire is required.
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Luggage
• Baggage allowances and restrictions vary with each airline or ground 			 
  transportation provider.
• Clients are responsible for adhering to the regulations set by each mode  
   of transport. 
 
Hotels
• Rates in each program are per person for the specified number of nights.
• The tour operator may substitute hotels of equal or higher expense 
  if needed.
• Limited single and double rooms are available.
• We aim to accommodate guests' needs to the best of our ability.

Meals
• While most meals are included, there may be exceptions, and instructions 		
  will be provided by the tour operator.
• Passengers are responsible for all other meals and drinks not included 
   in our menu.

Reservations Guidelines 
• Full payment secures your reservation, payable via credit/debit card.
• Verify availability before payment.
• Online reservations must be made at least 48 hours before the tour's start.
• To confirm reservation, payment of deposit must be confirmed. 
• Confirmation, including a code, is sent via email upon payment approval.
• Charges to your card occur after confirming service availability.
• Confirmed reservations are guaranteed.
• Full payment for tour packages is due 30 days before the program starts.
• Passenger contact is arranged as per the itinerary, and identification and 		
 reservation code are required for service commencement.
• Passengers must provide arrival/departure details in advance.
• Coordinate alternative pick-up requests with Köslachek Tours beforehand.
• Unused portions of the tour are non-refundable once the tour begins.



21

Family Discount
• To qualify for the family discount, the booking must include a minimum  
  of 2 (two) of family members.
• The discount is valid only for direct family members (parents and their  
 children) or as per our specified family definition.
• The discount is applied to the total tour cost at the time of booking and  
  cannot be combined with other offers or discounts unless specified otherwise.
• Other conditions may apply. Please contact us for more details.

Teacher/Tour Leader Discount
• Bring 6 people and get a FREE spot.
• Minimum 6 paying participants required for 100% discount. 
• Tour leader will get discount based on the amount of paying participants.
 
Claims and/ or Complaints
According to the Consumer Protection and Defense Code, Köslachek Tours pro-
vides its virtual complaints book and an email account for Customer Service at: 
info@kasadefranko.com

Emergency Contact
For emergencies, contact Köslachek Tours at (408) 469-1511. Service-specific 
cancellation policies apply as indicated on our website. By making a purchase, 
customers expressly accept these cancellation conditions.
 
Other numbers of interest: 
• Operator 1: +1 (415) 410-1869
• Operator 2: +51 920 384 896
• Operator 3: +51 938 151 354 
• Police: 105 
• United States Embassy: (01) 6182000
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Final Considerations 
Non-compliance with these conditions may result in immediate cancellation  
of requested services. Using our services through the website indicates explicit 
acceptance of these terms. If you do not agree with these terms, please refrain 
from using our services.




